The King Jason Protaras
Written Policy Statement for Quality Assurance

The basic principte and commiiment of the hotel and each of iis execulives, Is fo provide its
customers with high quality services and products, 10 be responsible for the heallh and salety
of employees and ihird parties and is committed 1o fake ¢ll those actions thal are required for
the protection and improvement of healih and safety conditions as defined by ihe
requirements of Cypriol and Furopean legislation.

The vision of the hotel s to combine luxury, hospiiality, stunning views and aimosphere of a
seaside holel. He has adopied the company's ideology "in Louis Hotels man is important first.
Not the cusiomer or the employee bul the person “The purpose of our existence is fo credate”
happy people in a happy places”,

To achieve the above, the Hotel Management:

Examines, evaluates, monitors and reviews the external business environment and the internal
operating environment, the needs, expeciaticns of customers, employees and all stakeholders
in order to consistently provide products and services that satisfy them.

identifies threats and opportunities, plans actions and prepares an action plan as part of the
strategy and achievement of the hotel goals,

Seis measurable and objective goals in terms of qualily, safety, sales at business level as well
as in terms of improving profitability. These objectives are reviewed and evaluated in terms of
their degree of achievement by the Hotel Mandagement.

Pravides fast, efficient, and friendly service to its cusiomers and partners.

Itis committed o the production and distribution of safe and high guality food products that
meel the needs and expeciations of users, in a way that fully ensures their hygiene and quaiity.

» Periodically checks to confirm the effectiveness of Food Quality and Safety Systems, in order
to take the necessary corrective actions.

Committed to ensuring that this policy is understood, implemented and adhered to at all levels
of the organization

Maintains hotel facilities, {acilities, and equipment according to the highest possible levels of
maintenance, cleanliness, disinfection, comfort, functionality, and efficiency.

Provides all those means for staff health and safety training, the distributien of responsibilities
within the hotel, as well as incentives for everyone to participate in improving working
conditions

Uses the best available quality of products, materials, and external services according to the
quality levels of the hotel and their expected value from the cusiomer.

Adopts and implements policies and procedures that systematically and effectively ensure
the highest levels of hygiene, safety, and protection of the hotel's indoor and outdoor
environmeni.

Provides staff with confinuous development through training, protection and well-being in the
workplace




Sets measurable objective goals for quality, food safety, occupational safety & health al the
operational level, at the operational level of departments and / or processes as well as in terms
of products. These goals are established and evaluated in terms of their degree of
dchievement by the hotel management.

The Policy is applied by all employees at all levels of the company and to recognize the
individual risks of their workplaces, to contribute to the improvement of the performance of
the Quality Management System, Food Safety and Health & Safety.

The management and the staff of the hotel are committed to the immediate service of the
customer, o the idenfificalion and satisfaction of the requirements of the interested parties,
the implementation of legal obligations, the carrect execution of the company's processes
and the faithful application of the management systems. The implementation of the above
policy presupposes the contfinuous upgrade of the services and functions of the organization,
as well as the establishment of measurable objectives which will be controlled, reviewed and
reviewed at regular intervals.
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The King jason Protoras
Tpang Holtikh Alacedhione Moomiae

Baoid) apy kal &éoteuor) o0 Eevobdoyeiou kai kGBe aTerExong TOL, dval val TTApExs aToug
TEAGTES TNE LYNANG TTOIOTNTAG LITNPETILS KC TTEOIOVIG, va Gipe Ty euDlvn yia 1y Lyeia Kal
TNY AGGEAAEI Tav E0YalOpEVEY KOl TRITMVY KAl SETHEVLTAl O Te va Tipofalvel ¢7 OAeg ekelveg 11g
EVEDYEIES TTCL CITAITCOVTAL VIA T PUACGER Kol BeATIan Tav SOVENKDY LYIRIVIAG KO aGPAALIag
OTIC opiCovral and 11¢ anaiog g KOTIpIakAS kal ELpoTiaikhis vopoBeaiag

Opapa 1oL Levodoyeon gval va ouvaLACOUL TIOALTEALIC, PIAOEEVIa, ekTTANKTIKG Bia Ko
GTHOC PR eEvOC TTAPAEAAGoTIoL (EvosoxEion. Eya uIoBeThca TNy ISL0A0YIA TNG ETAIREQC HoTh
Louis Hotels onuicoia éxa mpota o AvBpwriog. ‘Ox © TEAGTNG ) 0 £pyalolevos aAd O
avBpwTog) KoTOG UIARENS LAg dval ) SnuicLPYIa KXOPCLHIVEY TTROCMITGY OF £vd
ELXANIOTO TIEPIPAAAOVY

Mg va emrdyel 1a wio nave, n Aloiknon tou evoboysiou:

e by wioBemoa Ta TueTpaTa Alaxapiong Moo iac kol LHoTnHa AIQXERIoNS ATOAAINS TGV
Tpo@ipoy cOp@va e 70 1SO 9001:2015 xai ISO 22000; 2018, 1a ontoia e@appolel 08 OAG Tig
SpACTTNPIOTNTEG KAl ALTOLOYIEG TOL EEvobOoXEioL TTOL £X0LY ETMITITWON OTNY TIOIOTHTA TWV
TTPOIOVTGY/ LTTNPETICV KAl TRV IKAVOTTOINGCH TV TIEAQTOY TTOL £XOULV ETITITWCEN TV LYEA
Kl g PAMQ TV epyalopivay Kal TEPIPARAOY MG £THONG OTRY UYIEVT) KQl Q0@AMIA TV
TROEiwY.

s ECeTdidel, afioAoyel, TTapakoAoLSd Kal avacokoTiel 1o e6TepIkd TIXERNUATKS TTERIRAAOY ko
TO £0GTERIKO TEQIRAAAOY AdToLRYIAg, TIC  QVAVKEG, TPOTEOKIEC TWv TTEAATLV, TWY
EPYQZOPEVAV KAl GAMV TV EVHIAMEPOLIEVEY HEPQV HE CGTOXO va Tapéxel ue cuviTaa
TTPOIOVTA KAt LTINPECIES TTOL VA TIS IKAVOTTOIoUY.

« Evramiia TIc anaiés kal cokaipieg, oxedladel evipyeieg kal evomuale va oxtbio Spaang we
HELOC TNG OTRATNYIKAG KAl ETTELENG Taov OTOXWY TOL Eevobayeiou.

s OLTE HETPACILOLS KAl AVTIKEIMEVIKOLE OTOXOLG TF OXECN LIE THY TOIOTNTY, TNV A @AM, TIC
TTOANTES T ETMYERNOIAK EMTESS KABmE Ko H00 apopd 1 ReAtioor NG kepdopopiag, O
gTOXol auTol avaBempolvTal KAl AgIoACYOUBVTal ¢ TIPOG Tov BABLo emiteuing Toug anod TRV
Avartarn Aloiknan Tou Eevedoysiou.

& [lOpExel ypAyopn, QTTOTEAETHATIKY, Kai PINKF EELTTNRETNGN OTOLG TTEAGTES KA GUVERYATEG
TOU.

o Exa SeopeuTEl oTNV TIApAyyn Kl oTNy SIG0:0m ag@aiic KAl BPNANS TTOIOTNTAC TTROIOVTWY
TOOPILOL TV OTIOIMV AVTATTOKOIVOVTAY OTIG AVAYKES KA OTIC TTROCHQKIES TWV XPHaTawv, pe
TOATTO TTOV V& SIACPAMNTETAl aTrOALTA 1] LYIEIVE Kal 1) TTOIOTNTS ToLg,

s CExel v s000VN yId TNV AGTOLPYIA Kai TNV THRNON TOL LLOTAMATOS AIAYEIDIoNS ACPAAIGS
Tpogikicav, GAG kar TV auveyl| BEATIOOT ToL GTE VA aVTATTOKEIVETAl KATA TOV KAAOTERO
TPOTTO GTNY TIapoLoa MoNTIKY) Acpaisag Tpagitoy, avaTiBevral atny Ouada AGpaAaag
Tpopilmy gTnV OTToId TAREXOVTA KO O AYTIGTOIKES |E TNV LSOV ALTH APHOSIOTNTES.

s Fyal deapentd othv atipign e OPAsac AcpAaiaag Tpogilay Kal Ermmponig Acgpaisdas pe
OAO TA ATICITOLLIEVA PECQA KAl TTOPALG, (OTE Ta ILoTHATa AGOAALAg Tpogiuwy Kal
Alaxeipiong Acgpdiaag & Yyeiag oy pyadia va ASTOLPYOUY ATTOSOTIKA KAl VO KAAOTITE
TOLG TKOTTOVG TNG SNHIoLEYIAS TCLG.

e EALyyel meplodikd via Ty emBeBalman TG amoTeAeauaTkOTRTAG Ty Lo TNHaT@yY [loldtnrag
Kal ACQAiaac Tov Tpogipmy, He okomd Ty Afyn Twv ekAaTOTE avaykaioy dlopBaTikay
EVEQYEICOV.




e 'Exel deopevrel va Slaopalidel OTI N TTOAITIKF) ALTH Eival KAaTavonTr, epapuoderal kal Thpeiral ot
oA Ta emmiTTedd TNG OpPYAV@oNC.

e LOVINEE TIG eYKATACTAUTEIG, SIELKOAOVTEG, Kal £E0TTAIONO TOL EEvoboytioln TLUPEYA LE Ta
WnAOTERA  Guvard  enimeda  cuviNENong,  KABAEIOTATAS,  ATTOADUAVONG,  Aveong,
AEITOLPYIKOTNTAG, KAl ATTOS0TIKOTATAS.

o [lapéxe Oha ekeva Ta PECA yIa TNV EMHOPMGAON TOL TROCWITIKOL Ot BEpaTa vydag kal
ACPANEITG, TNV KATAVOUN LTTELOLVOTHTWY EVTOG TOL EEvodoyxEion, KaBWC Kal KivnTpad yia T
OULHPETOX OAWY OTN PEATIOON TV oLVONKMY Epyaaciac,

o Xpnolgomold v KaAOTEpn SIABECIHUN TTOIGTNTA  TIPOIOVTWY, LAIKODY, Kdl £EW@TEDIKMY
LTTNEECIOY COHGOYA HE TA emimeda ToIOTNTAG ToL Eevodoyxeion Kal TNV avapevopevn afia
TOLG ATTO TOV TTEAAT.

o Yi00erel kal epappdlel TTONTIKEG Kal SIAdIKAoieg 1MoL e£Qo@ANioLY GLOTNUATIKS KAl
ATIOTEAETHATIKA Ta WNAOTEPA eMTESA LYIEIVIG, ACHAAEIAG, KAl TIPOATATIAG TOL ETWTEPIKOL
Kal eEwTeplkol TTEPIBAAovTOC Tou Eevodoyeion,

o [lapéyel OTO TTPOCTMIIKG CLVEXN AVATITLEN LEOW TNG EKTTAISELONG, TTPOOTACIA KAl £LNHEPIC
aToV TOTIO £pyaaiac.

e Otrel HETPAOIHOLG AVTIKEILEVIKODG OTOXOLS YIA ThV TTOIOTNTA, AOMANEC TV TROMILWY,
EQYACIAKN ac@alela & Yyeia ge EMYEENaIAKO EMmedo, Ot AELTOLPYIKO ETITTESO TUNUATOY
n/kai Slepyacicv Kabwg kal OooV agopd TIpolovia. O aTOX0I dLTol KABIEPMVOVTAI KAl
aglohoyoLVTal WG TTPOG ToV PABUOG emitevENG TOLS ATIO THY SIELBLYGN ToL Eevodoyeiou.

o [lapakolovBei, peTpae kal afioloyel TIG KPIaIHEG TTIApaPETPOLS Kal Slepyaalieg, woTe va
eEaopaAidetal n TToIOTNTA, LYEA KAl ACTPAAEIA, KAl LYIEIVE) TV TROPILWY

H Mok epappoderal amd OAoLG TOLG epYalOHEVOLS ot ONA Ta €TMTEda THS ETTIXEIPNONG KAl
va avayvopifovy Tovg EMUEOOLS KIVEOLYOLGS TRV XMPWY £pYATIag TOLG, VA CLURBAAOLY OTN
BeAticdon) thg amddoons Tou TLoTANATOS Alaxeiplong MNoldTnTAG, ACMAAEAg TV Tpogipay Kal
Yyelag & Aapdhaac.

H &ebBuvan kal To mpoowmKo Tou Sevadoxeion Seallebovial aTny AUeon eELTTNEETNGN TOL
TTEAQTN, OTOV EVIOTIOHO KAl IKAVOTIOINCN TWY ANATNOEDY EVEIAMPEDOLEVV UEPLY, TNV
EQAPLOYT) VOUOOETIKGY LITOXPEDOEDY, TNV CWATH EKTEAETT TWV SIEPYAOIAY TNG ETAINEIAC KAl
TV TIOTN EPAPHOYN TV TLOTNEATGY SIAYEPITNS. H epapuoyr e mo Tmava TOMTIKNG
POUTTOBETE! TNV CLVEXT avaBdBUIon TV LTTNRETIY KOl AEITOLOYICY TOL 0PYAVITLIOUD, KaBC
Kal TN BECTTION LETPNOILWY OTOXWY O OTToIo! 0a EAEYXOVTAl, QvaCKOTTIOLVTAI Kal QVABewmpolbVTal
O€ TAKTA ¥XPOVIKG SiIaoThUaTd.

NiKOAag NIKOAQ
[evikOg AleLBLVTHC
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